
 
 
Position Title: Business Analyst 
 
 
No. of Position: 1 
 
Reports to: Sales Management Office 
 
BU (Function): Marketing 
 
Location: Mumbai 
 
Role:  
 
To align understanding of Covacsis delivery team with the comprehensive expectation of 
customer in a commercial engagement. 
 
Responsibilities: 
 

1. To understand customer’s existing business. 
2. To detail the scope of engagement. 
3. To map customer’s requirement with product functionalities. 
4. To ensure zero ambiguity between customer’s requirement and understanding of 

development team. 
5. To train development team on functional topics, if need arises. 
6. To recommend certain features, functionalities to incorporate into product based on 

the market demand and trends. 
 
Competencies: 
 

1. Ability to understand customer’s business. 
2. Ability to understand technologies involved in the context of solution. 
3. Excellent verbal and written communication skill. 
4. Understanding of operation and manufacturing business. 

 
Work Experience:  
 

0 - 2 Years 
 
Education Level:  
 

B.E + MBA in operations (Preferred) Or, 
MBA in operations with 0-2 years of work experience in manufacturing. 

 
 
Compensation:  

4.5 Lpa  
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